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ABSTRACT 
 
CHILDREN WITH SCHOOL PHOBIA : SYMPTOMS, CAUSES, AND 
EDUCATIONAL TREATMENT 
Ai Susilawati 
Teacher Education For Early Childhood Education, Serang Campus 
Indonesian University of Education 
Schools become an essential environment, a place where children learn, play, 
socialize and create.  Most children are happy to do well in school. However, 
some children do not feel the same way. Where in school a child will be unhappy. 
Even to go to school children feel fear, anxiety, panic and ultimately manifest 
strong resistance behavior toward school activities, such behavior is called school 
phobia. School phobias are an extravagant, irrational, sensitive, persistent form of 
fear or anxiety that children encounter when facing a school environment. A 
parent's understanding of school symptoms and causes of phobia is scant, and if 
not treated properly will have a bearing on the child's development. The purpose 
of this study is to assess the symptoms, causes, impact and treatment efforts to 
overcome school phobia behaviors of parents and teachers. The study uses a 
qualitative approach based on case - study methods. The research subject consists 
of a single seven-and-a-half - year - old girl named DR, parents and two 
kindergarten and elementary school teachers In The Cintaasih Village 
Neighborhood Cipongkor District West Bandung District West Java Province. 
The techniques used in data collection are observation, interview and 
documentation. Studies have shown that symptoms of school phobia manifested 
by children of an early age include stress, increased heart rate, headaches, 
stomachaches, refusal to go to school, absence from school and a stay away from 
mother. The subject's phobia is affected by an overprotective parental upbringing, 
negative Suggestions on school activities and maternal dismay. School phobia 
affects the physical, psychological, social and educational aspects of young 
children. As for the handling efforts of parents and teachers, which are 
accompanied by children in accomplishing a task, Provide home visit services and 
pioneered remote learning on an online or offline system. 
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